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The Law-Related Education Academy is facilitated by the Arizona Foundation for Legal Services & Education with funding made possible by the Arizona Department of Education School Safety Program.

[bookmark: _Hlk191457732]Online Communication Community Lesson (Middle/High)
This lesson is intended for the families of the students. Please obtain administrator approval prior to implementing this lesson.

Objectives: 
· [bookmark: _Hlk214887011]Participants will identify how differences in messaging styles can lead to misunderstanding or conflict
· Participants will learn strategies for communicating clearly and effectively in digital formats

[bookmark: _Hlk146786023]Protective Factor Developed:  Critical reasoning skills

Materials: 
· [bookmark: _Hlk214887102][bookmark: _Hlk183183207][bookmark: _Hlk180063225]Video: https://www.youtube.com/watch?v=9zEXpGz8e4U
· Message Interpretation Worksheet, 1 copy per pair
· QR Code: 430+ Teen Slang, Emojis, & Hashtags Parents Need to Know: https://www.smartsocial.com/teen-slang-emojis-hashtags-list 
· Sticky Note, 1 per participant
Optional Activity:
· Texting Styles Graphic Organizer, 1 copy per group
· Technology Device, 1 per participant
· Texting Style Quiz:  https://www.cnn.com/interactive/2024/06/us/texting-style-generation-quiz-cec/

Timeframe: 40 Minutes

[bookmark: _Hlk146786075]Introduce yourself and explain your role as a School Resource Officer. Thank everyone for coming and share the objectives for this meeting and your school site’s data on the topic.

Lesson:
1. Begin the activity by placing participants into small groups of 3 or 4 people in each. 
2. Write the four versions of the same message on the board:
a. Ok.
b. Ok…
c. K.
d. Okie 
3. Have groups discuss and share out the following questions:
· How does each version feel?
· Which ones sound neutral, annoyed, dismissive, sarcastic, or friendly?
· Which version would concern you if it came from a teen? 
4. Discuss how texting styles such as punctuation, capitalization, and tone can lead to misunderstanding. Emphasize that identical words can have different meanings depending on how they are formatted.
5. Play the video ‘Why Texting is Bad for Conflict’ and stop at 2:06: https://www.youtube.com/watch?v=9zEXpGz8e4U 
6. Have groups discuss and share out the following questions: 
· What made the dad assume the worst while texting his son?  
· How did lack of tone, facial expression, or clarification contribute to the conflict?
· How often do we fill in the blanks when reading texts?
7. Group participants into pairs and distribute a Message Interpretation Worksheet to each pair. 
8. Explain that participants will work with their partner to analyze the messages, discuss how punctuation and emojis can change the tone and meaning, and answer the questions for each set of messages.
9. Have pairs share an example where a small change (punctuation, emoji, etc.) drastically altered its interpretation. 
10. Explain that teens often use slang, emojis, and abbreviations differently than adults, and that the following handout includes a list that can help decode those meanings. Then provide the QR Code for participants to review the Ultimate List: 430+ Teen Slang, Emojis, & Hashtags Parents Need to Know.
11. Debrief the lesson by having participants complete the following sentence on a sticky note: One thing I will do differently when communicating with my teen is…
Facilitator Note: Possible Examples- Ask my teen to clarify instead of assuming tone or intent. Talk with my teen about how texting styles can be misunderstood. Choose in-person or phone conversations for serious topics.
12. Collect sticky notes as participants exit and review to ensure they understand the content.

Optional Activity (insert prior to step 11):
13. Distribute a texting styles graphic organizer to each group.
14. Explain that participants will answer the ‘What generation are you when texting?’ quiz, stopping at the end of each section and discussing the results with their group. 
15. Have each participant use their technology device to scan the QR Code on the graphic organizer and start the quiz.
16. At the end of each section (emoji, punctuation, style & etiquette and understanding others) the group will summarize their results in the corresponding square on their graphic organizer.
17. At the end of the quiz, the group will write their final result in the circle in the middle of the graphic organizer.
18. While participants work, the facilitator will write the following generations on the board: Baby boomer, Gen X, Millennial, and Gen Z.
19. After they complete the quiz, tally up the groups’ results to see which generation is represented in the class.
20. Have participants share out and discuss their results and the following questions:
a. What texting styles surprised them the most in terms of how they were perceived?
b. How were generational differences in texting habits reflected in their quiz results?
c. How their perceptions aligned or differed from others in their group during the tallying activity.
d. How could this lead to misunderstandings or conflict, especially between people of different ages or backgrounds?
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