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“Conflict in Families” Academy
(Middle/High)
Conflict Resolution Lesson Plan
Source:  Ready to Use Conflict Resolution Activities for Secondary Students

Objectives:  
· Understand that violence is not a healthy way to resolve conflicts 
· Explore Effective Conflict Resolution Strategies 
· Illustrate and Evaluate Conflict Resolution Techniques (without Violence)
Materials:
· Large poster paper and markers for each group
· Conflict Resolution Technique card for each group
· Ball or other safe object to toss around the room for debrief

Timeframe: 50 minutes

Activity 1:  Anger in Violence
1. Begin the activity by placing the students into small groups of 4 or 5 students in each. Supply each group with a large poster paper and markers.
2. Explain to students that anger is a human emotion.  The way you react to it can be positive or negative.  
3. Ask the groups to brainstorm a list of situations that might cause a teen to get angry during a family conflict and be ready to report out.
Examples:  a sibling getting into your personal property without permission; feelings of unfair chore distribution or expectations, escalating name-calling, putdowns, etc.; feelings of unfair rules or consequences from parents, etc. 
4. Next, ask the groups to discuss some possible negative reactions a teen might take when their anger escalates during a family conflict and be ready to share one idea that is different from the other groups.  
5. Ask a volunteer from each group to share a response from their group and record on the board.  Circle any actions that could carry possible legal consequences.  
Examples:  Physical, such as, hitting, pushing, shoving, kicking, grabbing person or objects, throwing objects, breaking objects; Verbal, such as, yelling, screaming, name-calling, put-downs, insults, threats, intimidation, 
6. Now, ask the groups to discuss some possible positive reasons for angry emotions and be ready to share one idea that is different from the other groups.
7. Ask a volunteer from each group to share a response from their group and record on the board.  
Examples:  anger can help you push through barriers or problems; it can communicate a sense of injustice; it can motivate self-change; motivate others to resolve; 
8. What do you think the key is to knowing if your anger is a positive or negative emotion?  (It depends on how you react or anger or how you use your anger; does the anger control you or do you control the anger))
Activity 2: Hot Lists on Healthy Resolution Strategies 
1. Next explain that “Conflict Resolution” is a way for conflicts to be resolved in a healthy manner without potential violence.  
2. Inform the groups that they will compete for points by brainstorming a list of ideas for four different topics in order to explore effective conflict resolution strategies.  
3. Have each group choose a team name and record on the board.
4. Explain to the groups that you will name a topic and then say go.  The teams will have 2 minutes to record as many ideas as they can think of under that topic on their large poster paper.  When you call time, the teams are to stop recording and post their list. Points will be awarded for examples from the teacher’s list and extra points will be awarded for additional acceptable answers.  
Topics:  
a. List different ways you communicate with your family.
-Electronically
-Verbally
-Non-verbally
-Face to Face
-Written
-Body language
b. List different ways you show you are listening to family members.
-Eye Contact
-Listening Reposes
-Repeat or Summarize
-Acknowledge Values
-Provide Feedback
-Wait your turn
c. List different ways you can get control if your anger escalates during a family conflict
-Count to ten before you speak
-Walk-away and deal with it later
-Communicate that you need space or time and then will talk again
-Use active listening skills
-Use “I Feel” Statements
-Try to control your breathing and relax your body language
d. List different ways you can positively resolve conflicts with your family.
-Effective Communication
-Active Listening
-Seek help from another family member, relative, school counselor
-Seek a Solution
-Take Responsibility
-Apologize/Forgive

5. After all lists have been debriefed and points have been awarded, count up the points to see which team won.

Activity 3: Conflict Resolution Cartoon Strips
1. Explain to the class that there are different techniques used in conflict resolution.  Ask the class to call out characteristics that indicate that a family conflict is resolved, record the class responses on the board.  
Examples:  No longer arguing/fighting, respectful attitudes, peaceful interaction/atmosphere, effective communicating/listening, family cooperation, etc.
2. Inform the class that they will take a look at different techniques used in conflict resolution and analyze the effectiveness of each example with family conflict resolution.  
3. Hand each group a different Conflict Resolution Technique card and explain that as a group they are to choose a family conflict situation, that was brainstormed in activity 1, and illustrate a cartoon depicting the conflict and their assigned technique as a strategy for resolution.
5. While groups are working on their cartoon strips, write on the board the following conflict resolution outcomes on the board:
· Win-Lose
· Win-Win
· Lose-Win
· Lose-Lose
· Draw
6. As each group presents, ask the listening audience which conflict resolution outcomes do they think the conflict resolution technique demonstrated.  
7. When all group have presented, ask the class to comment on ways to have a ‘Win-Win” outcome for the cartoon situations with different outcomes.

Debrief:  Toss a ball around the room and ask participants to give a specific positive communication skill; an effective resolution strategy; or an anger control action.  
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“Conflict in Families” Academy
(Middle/High)
Conflict Resolution Correlations
	Civics and Government

	Explain the obligations and responsibilities of citizenship: obeying the law and voting.
(7-12 S3C4 PO4b-c)



	Health

	Examine the likelihood of injury or illness if engaging in unhealthy behaviors.
(6-12 S1C6 PO2)

Describe ways to reduce or prevent injuries and other adolescent health problems.
(6-12 S1C4 PO1)

Access and use valid health information from home, school, and community. 
Determine the accessibility of products that enhance health. 
Describe and analyze situations that may require professional health services. 
Locate and access valid and reliable health products and services. 
(6-12 S3C2 PO1-4)

Apply effective verbal and nonverbal communication skills to enhance health.
(6-12 S4C1 PO1)

Demonstrate refusal and negotiation skills that avoid or reduce health risks.
(6-12 S4C1 PO2)

Identify effective conflict management or resolution strategies Identify ways to ask for assistance to enhance the health of self and others.
(6-8 S4C2 PO1)

Determine when health related situations require the application of a thoughtful decision-making process.
(6-8 S5C2 PO1)

Analyze the outcomes of a health-related decision.
(6-8 S5C2 PO6) 




	Comprehension and Collaboration

	Engage, initiate, and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on grade appropriate topics, texts, and issues, building on others’ ideas and expressing their own clearly. 
(6-12 SL.1.)



	Visual Art

	Explain purposeful use of subject matter, symbols, and/or themes in his or her own artwork.
(S1C4PO 201)

Create artwork that communicate substantive meanings or achieve intended purposes (e.g., cultural, political, personal, spiritual, and commercial).
S1C4PO 302
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