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“Discouraging Violence through Healthy Communications”: Academy
(Middle/High)
Assertive Communication on Social Media
Lesson Plan
Obtain Administrator Approval Prior to Implementing Lesson

Objectives:  Students will…
· Understand that aggressive communications have consequences
· Learn the benefits of assertive communication 
· Practice applying assertive communication to negative online communications

Materials:
· 4 posters labeled with different styles of communication and their explanation
· Styles of Communication cards-cut apart and divided evenly among the groups (see power points slides 1-8 and the section labels as a key guide)
· Tape for each group or for each poster
· Assertive vs. Aggressive Handout-1 per group
· [bookmark: _GoBack]Aggressive Communication on Social Media card-1 per group

Timeframe: 50 Minutes

Activity 1: Sort the 4 Forms of Communications
1. Begin the activity by placing students into small groups of 4 or 5 students in each. Provide large paper and markers for each group.
2. Display on the wall, 4 posters with the following styles of communication.
· Passive Communicators avoid expressing their opinions and feelings
· Aggressive Communicators express their opinions and feelings in verbally abusive ways
· Passive-Aggressive Communicators express their feelings and opinions in indirect ways 
· Assertive Communicators express their opinions and feelings clearly, directly and firmly in respectful ways
3. Divide the Styles of Communication cards evenly among the groups.  Instruct the groups to discuss which poster their cards belong on.  Then, the groups should choose a volunteer to tape the cards on the appropriate poster.
4. Ask for volunteers from the different groups to report out on a poster.  Save the Aggressive Communicators poster for last.  If any strips are different than the facilitator key, ask the group that posted it to explain their reasoning, accept any logical explanations or gently correct and explain why. (Use the Power Point Sections as key guide)
5. After the Aggressive Communicator poster is reported on.  Ask another group volunteer to come up to the poster and circle any cards with a marker, the class thinks could have legal consequences.  Share the statutes for the identified aggressive communications.  Explain that this lesson will focus on aggressive communications on social media sites.
Statutes:
13-1202. Threatening or intimidating
13-2921. Harassment
13-2916. Use of an electronic communication to terrify, intimidate, threaten or harass
8-309. Unlawful use of an electronic communication device by a minor

Activity 2: Apply Assertive, Non Aggressive Communication Skills
1. Hand each group the Assertive vs. Aggressive Communication handout.  Instruct the groups to collaborate to choose a volunteer to read aloud the scenario and other volunteers to read the responses and questions.  Then as a group, collaborate to respond to each question for each response and choose another volunteer to record the group responses on the handout.  
2. Ask different volunteers from different groups to report out on each response, ask other students to add any additional comments their groups had to each question.  
3. Next, ask each group to reflect on the 4 possible ways to respond and choose one they think was the most effective and be ready to explain why. 
4. Ask a volunteer from each group to explain their choice.  Next, ask the class to identify the communication styles. (Key:  1. Passive, 2-Aggressive, 3-Passive Aggressive and the most effective is 4. Assertive.)  Point out that being assertive is an effective communication style and being aggressive, even when trying to stand up for others, could carry negative consequences.  

Activity 3:  Applying Assertive Communication to Negative Online Posts
1. Explain to students that an “Upstander “ is someone who speaks out or acts on behalf of the rights of others who may be a target of bullying or mean actions.  An upstander may help directly in an assertive and respectful way or indirectly by asking an adult to help the target. 
2. Instruct the groups to brainstorm a list of benefits to being an upstander and possible consequences when there is no one standing up for the rights of others.  
3. Write the labels, “Benefits” and “Consequences” on the board.  Go around to each group and ask a volunteer to share a response from their group for both labels.  
Possible Responses:
Benefits:  others may act for you, others may join you, the target is supported, the one exhibiting bullying actions may understand that it is not accepted, etc.
Consequences:  the target is harmed, no one may stand for you, the target may think everyone is against them, the one exhibiting bullying actions may think it is okay and continue harming others, etc. 
4. Next, hand each group a different Aggressive Communication on Social Media card.  Instruct the groups to choose a volunteer to read the scenario aloud to their group and as a group discuss ways to be an upstander and put an end to the aggression.
5. Instruct the groups to choose a volunteer to record one idea from the group on the card and then wait until the time to pass the card is announced and pass the card clockwise to the next group.  Inform the groups that when they receive the next card they are to repeat the instructions.  
6. When the time is up or all the cards have been passed to each group, rotate around the groups and ask for a volunteer to read aloud the card at their group and share the responses listed.  
Possible Responses: ignoring the posts, reporting the posts to a trusted adult-especially if someone could be harmed, using humor to defuse the situation, asking questions to help others think about their responses, messaging someone privately to express your concern, publically posting supportive and positive comments, etc.  
7. Next, instruct the groups to discuss any challenges to getting involved with online aggressive communications and what can be done to overcome the challenge. 
8. Rotate around the room and ask each group to share a challenge and a strategy to overcome the challenge. 

Debrief:  A popular slogan is to “Think before you Post” What should you be thinking about before you post?
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“Discouraging Violence through Healthy Communications”: Academy
(Middle/High)
Assertive Communicator on Social Media
Assertive vs. Aggressive Handout
Obtain Administrator Approval Prior to Implementing Lesson

Read the following scenario and responses then discuss the questions for each response and record your answers.

Your friend posts a video singing a popular song, she gets several likes but then she starts getting several mean comments.  You are very upset and want to stand up for your friend.  You recognize the group of girls sending the mean posts.  

Possible Responses:  

1. You do not respond.

A. How might your friend feel if you respond this way?


B. What might be the response of the girls posting mean comments?


C. What consequence could you experience if you respond this way?

This Communication Style is: ______________________________


2. You post mean names and threaten to beat up the ones who sent the mean comments.

A. How might your friend feel if you respond this way?


B. What might be the response of the girls posting mean comments?


C. What consequence could you experience if you respond this way?

This Communication Style is: ______________________________

3. You don’t respond to the post but you decide not to attend the party the girls who posted the mean comments are throwing and you tell others not to attend either.

A. How might your friend feel if you respond this way?


B. What might be the response of the girls posting mean comments?


C. What consequence could you experience if you respond this way?

This Communication Style is: ______________________________


4. You post a positive comment about your friends’ singing and tell the girls posting the mean comments that it takes courage to sing in front of others.

A. How might your friend feel if you respond this way?


B. What might be the response of the girls posting mean comments?


C. What consequence could you experience if you respond this way?

This Communication Style is: ______________________________
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“Discouraging Violence through Healthy Communications”: Academy
(Middle/High)
Assertive Communicator on Social Media
Correlations
Civics and Government
Explain the obligations and responsibilities of citizenship: obeying the law and voting.
(7-12 S3C4 PO4b-c)

Health
Apply effective verbal and nonverbal communication skills to enhance health.
(6-12 S4C1 PO1)
Demonstrate refusal and negotiation skills that avoid or reduce health risks.
(6-12 S4C1 PO2)
Identify effective conflict management or resolution strategies Identify ways to ask for assistance to enhance the health of self and others.
(6-8 S4C2 PO1)

Integration of Knowledge and Ideas
R.7 Integrate and evaluate content presented in diverse media and formats, including visually and quantitatively, as well as in words.
R.8 Delineate and evaluate the argument and specific claims in a text, including the validity of the reasoning as well as the relevance and sufficiency of the evidence.

Comprehension and Collaboration
SL.1 Prepare for and participate effectively in a range of conversations and collaborations with diverse partners, building on others’ ideas and expressing their own clearly and persuasively.
SL.2 Integrate and evaluate information presented in diverse media and formats, including visually, quantitatively, and orally.

Presentation of Knowledge and Ideas
SL.4 Present information, findings, and supporting evidence such that listeners can follow the line of reasoning and the organization, development, and style are appropriate to task, purpose, and audience.
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