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The Law-Related Education Academy is facilitated by the Arizona Foundation for Legal Services & Education with funding made possible by the Arizona Department of Education School Safety Program.

“Keeping School Cool:  Reducing Aggressive Behaviors”: Academy
(Elementary 4-6)
Reducing Aggressive Communication
Obtain Administrator Approval Prior to Implementing Lesson

Objectives:  Students will…
· Understand how effective communication can help express emotions safely
· Learn consequences for aggressive communications
· Practice assertive communication
 
Materials:
· Large paper and markers for each group
· 4 or 8 “4 Communication Styles” posters-see Facilitator Guide for labels and definitions
· [bookmark: _GoBack]Facilitator Guide pg. 4 & 5

Team Teaching:  For effective implementation of Law Related Education (LRE), team teach with the classroom teacher by…
· Having both the officer and teacher rotate to different groups.  Both instructors will provide positive feedback and engage in friendly conversations with students.  This procedure will help reduce classroom disruptions, increase student engagement and build supportive relationships with students. 
· Encouraging classroom teachers to participate in all activities by injecting clarification statements and relating any relevant content to their curriculum.  In this method, students will see more connections to their student life and be willing to carry over concepts and skills learned in LRE.
· Assigning the classroom teacher part of the lesson instructions.  Team teaching with the classroom teacher enables the students to further see the importance of LRE lessons.  It also provides opportunity for the classroom teacher to demonstrate teaching skills conducive for effective teaching.  Student attention can be maintained easier with different voices and personalities experienced throughout the lesson.

Timeframe: 40 Minutes

Activity 1: Emotion Face Expressions
1. Divide students into small groups of 4 or 5 students each.  Provide large poster paper and markers for each group.
2. Assign each group a different emotion and instruct the groups to work together to create an emotion face.  Next, instruct the groups to draw lines radiating out from their emotion face.  Explain that they are to collaborate to record words that describe the feelings the emotion face is expressing, both positive and negative emotions.  In other words, how would you tell others, you felt that way?  
Suggested Emotions:
· 
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· Angry
· Sad
· Mad
· Frustrated
· Scared
· Embarrassed
· Nervous
· Confused

· Impatient
· Shy
3. 
4. Rotate to each group, providing feedback.  If any groups express inappropriate or hostile ways of expressing their emotion, help them find more effective words to communicate with.  
5. Have each group present their emotion face and share two ways they could express that emotion effectively to others.
6. Inform students that hostile words that threaten or intimidate others is an act of aggression.  Share class or school rules on how to treat others with respectful words.  Explain that the next activity will have them compare styles of communications to determine the most effective style.

Activity 2:  Carousel Communication Styles
1. Hang the Communication Styles posters on the wall, labeled with the communication style terms and definitions.  Each poster should also be divided into 4 quadrants.  For classrooms, larger than 4 groups, duplicate the sets of posters with labels, then evenly divide the class among the 4 or 8 posters.    
2. Assign each small group to a Communication Styles poster. If duplicate posters were made, make sure that half of the small groups only rotate to the 4 posters and the other half rotate to the duplicates.  During each rotation, visit as many groups as possible, start with any groups not visited in the last rotation with the new rotation.  
3. Have someone from each group read aloud the word and definition on their assigned poster.  Then, have each group discuss, and draw an emotion face in the top left quadrant that matches their communication style.  After two minutes, call for groups to rotate to the next poster, clockwise.  
4. Now, instruct groups to discuss and record feeling words that a person who is communicating with this style might be experiencing, in the top right quadrant.  After two minutes, call for groups to rotate to the next poster, clockwise.  
5. Next, instruct groups to discuss and record what words would be utilized to express this style of communication, in the bottom left quadrant.  After two minutes, call for groups to rotate to the next poster, clockwise.  
6. Last, instruct groups to discuss and record outcomes or consequences if a person expressed their emotions in this style of communication, in the bottom right quadrant.  (See Facilitator Guide)
7. Groups should be back at their original poster.  Have each group share their communication style and definition, the emotion face and one item from each of the remaining quadrants.  
8. Take a class vote on which style of communication may be the most effective.  Ask for a few volunteers to explain their vote.  (Assertive should be the most effective choice; explain that the next activity will provide opportunity to practice assertiveness)

Activity 3:  Effective Communication Skits
1. Instruct the groups to return to their group seating.  Using their assigned emotion from Activity 1, instruct each group to create a skit, demonstrating how someone could express that emotion with assertive communication and positive ways that others could respond.  For example, if someone is feeling sad, they could say, “I’m really sad today, and I don’t know why.”  Response:  “Do you want to talk about it?”  Or “I’m sorry you are feeling sad, I’ll sit with you for a while.”
2. Rotate to each group, listening for their ideas, encouraging each group member to take turns expressing their emotions and responding to others expressing emotions with assertive communications.  
3. Ask the class, if any groups would like to demonstrate their skits in front of the class.  

Extension:  Safe Responses to Negative Expressions
1. Instruct the groups to discuss safe responses to aggressive communications.  Rotate to each group and ask a volunteer to provide one response from their group.  Record the responses on the board, adding any necessary additional responses not mentioned.
Possible Responses:
· Calmly ask questions to help the person express themselves more clearly
· Relax your body language and speak calmly to help the other person calm down too
· Remove yourself from the situation and let an adult know what happened
· Get help immediately if you feel in danger or if others could be in danger 
· Allow the other person to cool off or leave the situation and talk about it later
· Later, when the situation is calm and/or and adult is present, assert your feelings and communicate how you felt and what you would like for them to do differently (“I messages…”)
2. Provide each group with a scenario depicting an aggressive style of communication.  Instruct the groups to practice safe responses.  Rotate to each group, checking for understanding and observing their practice.  Encourage each group member to take turns practicing a response.
Aggressive Scenarios:
A. A peer feels frustrated and starts marking up the paper you both are working on.
B. A peer feels angry and kicks a chair close to you.
C. A peer feels upset that you won the game and starts calling you names.
D. A peer feels embarrassed and refuses to participate in a group project, affecting the group grade. He shouts out at the other group members.
3. Ask if any students would like to volunteer and share aloud with the class, their responses.  Have them state the scenario they are using.

Debrief:  Point to one of the emotion faces, groups created in Activity 1.  Call on several volunteers to share aloud with the class, ways they can express that emotion with effective communication.
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“Keeping School Cool:  Reducing Aggressive Behaviors”: Academy
(Elementary 4-6)
Reducing Aggressive Communication
Facilitator Guide

Communication Styles:  Labels and Definitions
· Assertive-clearly states their opinions and feelings, stand up for others with confidence and respectful words
· Passive-avoids expressing their opinions and feelings, even when their feelings are being hurt; may finally respond aggressively or react in a big way
· Aggressive-expresses their opinions and feelings with anger, may violate the rights of others, with verbal and physical abuse
· Passive/Aggressive-hides their opinions and feelings for fear of negative reactions but can later indirectly express their opinions and emotion with anger, resentment or in other unkind ways 

Possible Consequences:
· Assertive-may be met with opposition and differences; receive respect for being truthful, trusted by others; others may be encouraged to respond respectfully and honestly

· Passive-others may continue saying hurtful things; others may feel more able to exert power over you or exploit you; aggressive or explosive reactions may receive increased aggressive reactions that could escalate into violence

· Aggressive-cause fear in others; others may feel intimidated, bullied and disrespected; physical violence may result from conflicting or fighting with others

· Passive/Aggressive-others may not understand how you really feel, misunderstandings and resentment could result; ineffective communications could result in more misunderstandings

Laws:  
13-1201. Endangerment; classification
A. A person commits endangerment by recklessly endangering another person with a substantial risk of imminent death or physical injury.

13-1202. Threatening or intimidating; classification
A. A person commits threatening or intimidating if the person threatens or intimidates by word or conduct:
1. To cause physical injury to another person or serious damage to the property of another; 

13-1203. Assault; classification
A. A person commits assault by:
1. Intentionally, knowingly or recklessly causing any physical injury to another person; or
2. Intentionally placing another person in reasonable apprehension of imminent physical injury; or
3. Knowingly touching another person with the intent to injure, insult or provoke such person.

13-2911. Interference with or disruption of an educational institution; violation; classification; definitions
A. A person commits interference with or disruption of an educational institution by doing any of the following:
1. Intentionally, knowingly or recklessly interfering with or disrupting the normal operations of an educational institution by either:
(a) Threatening to cause physical injury to any employee or student of an educational institution or any person on the property of an educational institution.
(b) Threatening to cause damage to any educational institution, the property of any educational institution or the property of any employee or student of an educational institution.
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