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Facilitator Guide
Scenario A- Discussion #1:
1. What is your first impression?
· The influencer feels upset and humiliated.
· The chef seems rude and unprofessional based on her description.
· The situation looks like the restaurant treated her unfairly.

2. What assumptions might people make?
· That the chef intentionally insulted the influencer because of her follower count.
· That the restaurant has a negative or unwelcoming environment.
· That the influencer is completely in the right and the restaurant is at fault.
· That this incident deserves public backlash or “canceling.”

3. What context is missing?
· Why the chef said what he did? Was there a misunderstanding or miscommunication?
· What the restaurant’s expectations were for the collaboration.
· Whether the influencer’s behavior contributed to the situation in any way.
Scenario A- Discussion #2:[footnoteRef:1] [1:  https://www.yahoo.com/news/articles/san-francisco-restaurant-bombarded-negative-234337088.html] 

1. How did your initial reaction compare with the fuller picture?
· Initial reaction: The chef seemed completely rude, the restaurant seemed unprofessional, and the influencer appeared entirely wronged.
· After full context: Students might see that while the chef’s behavior caused embarrassment, the viral spread of the video amplified consequences far beyond what happened in the restaurant.

2. Who was affected by this situation?
· Chef: Stepped down and faced public scrutiny.
· Restaurant owners: Had to close temporarily and manage the public backlash.
· Restaurant staff and families: Lost income or experienced stress from viral attention.
· The influencer: Gained followers and visibility.





Scenario B- Discussion #1:
1. What is your first impression?
· The bakery seems low-quality or overpriced based on this review.
· The pastries, coffee, and quiche crust didn’t meet the influencer’s expectations.
· The reviewer is clearly disappointed and dissatisfied.

2. What assumptions might people make?
· That the bakery uses artificial or “fake” ingredients.
· That the bakery is overpriced and not worth visiting.
· That the influencer’s opinion is completely accurate and should be trusted.
· That this review reflects the bakery’s overall quality, not just one visit or one person’s taste.

3. What context is missing?
· The bakery’s side of the story.
· Other factors that might have influenced the tone of the review. 


Scenario B- Discussion #2:[footnoteRef:2] [2:  https://people.com/influencer-aurora-griffo-apologizes-after-viral-bakery-feud-11828874] 

1. How did your initial reaction compare with the fuller picture?
· Students might initially have thought the bakery was low-quality or “bad.”
· After full context, they see that the negative review was influenced by the failed collaboration request, and that the bakery actually uses real ingredients and has staff who work hard. 
2. Who was affected by this situation?
· Aurora Griffo: Public criticism, had to clarify and apologize.
· Bakery CEO and staff: Needed to defend their business publicly, deal with online backlash.
· Families of staff: Experienced stress indirectly.
· Followers and social media audience: Some may have misjudged the bakery before knowing full context.
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