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“Healthy Communications” Academy
(Middle/High School)
Tools for Resolving Conflicts Lesson Plan
Please obtain administrator approval prior to implementing this lesson.

Objectives: Students will…
· understand the difference between conflicts and bullying.
· learn communication tools for resolving conflicts.
· practice choosing appropriate communication tools with conflicts.

Protective Factor Developed: Critical Reasoning Skills

Materials: 
· Large poster paper and markers for each group
· Video: “Bullying and Conflict-What’s the difference? https://www.youtube.com/watch?v=mMmL1Mo2SNI&t=219s 
· Tools for Conflicts handout pg. 4 
· Conflict Scenarios (pg.)

Timeframe: 50 Minutes

Team Teaching:  For effective implementation of Law Related Education (LRE), team teach with the classroom teacher by…
· Having both the officer and teacher rotate among students and to different groups. Both instructors will provide positive feedback and engage in friendly conversations with students. This procedure will help reduce classroom disruptions, increase student engagement, and build supportive relationships with students. 
· Encouraging classroom teachers to participate in all activities by injecting clarification statements by relating relevant content to their curriculum. In this method, students will see more connections to their student life and be willing to carry over concepts and skills learned in LRE.
· Assigning the classroom teacher part of the lesson instructions. Team teaching with the classroom teacher enables the students to further see the importance of LRE lessons. It also provides an opportunity for the classroom teacher to demonstrate teaching skills conducive for effective teaching. Student attention can be maintained more easily with different voices and personalities experienced throughout the lesson.

Activity: 
1. Begin the activity by placing students into small groups of 3 or 4 students in each. Provide large poster paper and markers for each group.
2. Introduce the title and explain that before students learn about tools for conflicts you want to make sure students understand that conflict resolution tools are not appropriate in bullying situations. 
3. Explain that they will see a video then illustrate the difference between bullying and conflicts. Show the video: “Bullying and Conflict-What’s the difference?”: https://www.youtube.com/watch?v=mMmL1Mo2SNI&t=219s
4. Now, instruct the groups to create their illustrations. They should include their definition of “Conflicts” and “Bullying”. 
Bullying: “Bullying is unwanted, aggressive behavior among school aged children that involves a real or perceived power imbalance. The behavior is repeated, or has the potential to be repeated, over time.”[footnoteRef:2] [2:  https://www.stopbullying.gov/bullying/what-is-bullying ] 

Conflict: “Conflict is a disagreement or argument in which both sides express their views.”[footnoteRef:3] [3:  https://www.pacer.org/bullying/info/questions-answered/conflict-vs-bullying.asp ] 

5. The teacher and you should visit each group, checking for understanding. Call on each group to display their poster around the room and share their definitions.
6. Next, provide each group with the Tools for Conflicts handout (pg. 3) containing examples of how to peacefully respond in conflicts. Instruct the groups to review the handout and add any examples of their own.
7. Call on groups to share any additional ideas they come up with. 
8. Now, provide each group with the Conflict Scenarios (pg. 4). Instruct the group to read each scenario and discuss which conflict resolution tool would best work in that situation and why. 
9. The teacher and you should visit each group checking for understanding and promoting critical thinking with questions on their choices. 
10. Call on each group to share one scenario with the class and their reasons why. Ask the listening audience if they chose a different tool and why. 
11. Next, instruct the groups to discuss what could happen if they chose to do nothing in the scenario they reported out with. 
12. Call on each group to report one consequence.
13. Inform the students that some conflicts may become overwhelming or spin out of control. They may seem to be escalating into more aggressive actions such as angry words, yelling, insulting, or name-calling. Signs of potential physical aggression such as clenched fists, invading personal space or even actual physical contact may happen when things get out of control. These behaviors should never be tolerated, and they should stop the conversation before the conflict gets worse. 
14. Post the following laws for students to see: 
· 13-1202: Threatening or Intimidating
· 13-1203: Assault
· 13-2921: Harassment
· 13-2916: Use of Electronic Communication to Terrify, Intimidate, Threaten or Harass
15. Instruct the students to listen to the following scenario and then discuss with their groups which law(s) they think were broken. 
16. Call on students to respond by holding up the corresponding number of digits to indicate their choice. (See parenthesis for correct law) 
1) You see a comment posted on your social media feed and you respond with your opinion. This goes back and forth between others with the same and opposing opinions. Then, the opposing comments begin to get more rude and hateful. The putdowns contain racial slurs and other comments contain threats of violence towards you. This continues until you decide to block the sender and report it to the platform and to your parents.  (13-1916)
2) You are arguing with another student about which music to play during lunchtime in the cafeteria. You both start yelling at each other but then the other student walks over to hit you. (13-1203)
3) Your class gets to decide the annual field trip destination. Several discussions have taken place during class. A few students who always hang out together want to go to a theme park, so they start making comments to the opposition. Soon the comments become more aggressive and express violent acts towards anyone who does not vote for the theme park. Students who originally voted for the water park are now voting for the theme park. (13-1202)
4) A student is trying to get another student to hang out. The one being asked refuses politely. The other student doesn’t give-up and continues to catch the other student when they leave class to try to convince them. They are leaving notes in their backpack and getting others to ask for them. The student keeps refusing the invitation and asks to be left alone. The attention continues with text messages and posting on social media trying to change their mind. Now the comments are getting frightening with promises of never stopping or will harm anyone that comes between them. (13-2921)
17. Instruct the groups to discuss what safe actions they could take when conflicts turn aggressive. Call on each group to report out one option.
Possible Responses: stay calm, suggest ending the discussion, talking about something else, or returning to it later, leave the area, get help, ask for a trusted adult to mediate, etc.
18. To debrief the lesson, write the following statements on the board and instruct the groups to complete each statement. Call one each group to share one of their completed statements. 
A. One difference between bullying and conflicts is…
B. I can see using ____________________as a conflict resolution tool.
C. I think it is important to resolve conflicts whenever possible because…
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“Healthy Communications” Academy
(Middle/High School)
Tools for Resolving Conflicts 
Tools for Conflicts
Handout


1. Take Turns
2. Share
3. Apologize
4. Listen to their perspective without thinking of a response while they’re talking
5. Repeat what they said to make sure you understand it
6. Think before you speak or respond
7. Ignore it and walk away
8. Ask them to explain further
9. Make a request
10. Suggest a compromise
11. Explain how you feel and what you need from them
12. Take responsibility for your part
13. Agree to disagree
14. Ask a 3rd person to be present as a mediator
15. Plan to collaborate
16. Stay calm
17. Relax your body 
18. State the part you agree with or what you like
19. Share your source
20. Leave the conversation and return when emotions are calmer

Other examples?
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“Healthy Communications” Academy
(Middle/High School)
Tools for Resolving Conflicts
Conflict Scenarios

Directions: Take turns reading each scenario and choosing a Conflict Resolution Tool that would work best in that situation. Add your reasons why.  


1. The student behind you keeps kicking your chair.
2. Your teacher lowers your grade for lack of homework, and you think she isn’t being fair.
3. Another student keeps taking your phone when you are not looking.
4. A student in your class calls you by a nickname you don’t like.
5. You argue with a peer over whether the ball is out of bounds.
6. Your friend keeps ganging up on you in a group video game you are new to.
7. You and your friend disagree about a political issue you are seeing on snapchat.
8. You are upset that your friend is spending more time with his team than you.
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“Healthy Communications” Academy
(Middle/High School)
Tools for Resolving Conflicts
Correlations
Civics and Government
Explain the obligations and responsibilities of citizenship: obeying the law.
(7-12 S3C4 PO4b-c)

Key Ideas and Details
R.1 Read carefully to determine what the text says explicitly and to make logical inferences from it.

Production and Distribution of Writing
Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience. 
(6‐12 WHST.4)

Comprehension and Collaboration
SL.1 Prepare for and participate effectively in a range of conversations and collaborations with diverse partners, building on others’ ideas and expressing their own clearly and persuasively.

Presentation of Knowledge and Ideas
SL.4 Present information, findings, and supporting evidence such that listeners can follow the line of reasoning and the organization, development, and style are appropriate to task, purpose, and audience.

Health
Identify effective conflict management or resolution strategies Identify ways to ask for assistance to enhance the health of self and others.
(6-8 S4C2 PO1)

Visual Art
Explain purposeful use of subject matter, symbols, and/or themes in his or her own artwork.
(S1C4PO 201)
Create artwork that communicates substantive meanings or achieves intended purposes (e.g., cultural, political, personal, spiritual, and commercial).
S1C4PO 302
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