
What could be a negative consequence for them if they
respond rudely back?

What could be a positive consequence for them if they
respond calmly?

What are some solutions to stay out of trouble when
frustrated with the behavior of others?

You need to talk louder! – by a staff member 

A student cuts in line in front.

Pay attention! What do you need? – by a staff member 

A student accidentally bumps into you without apologizing.
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