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Promoting Respect Academy
Resolve a Conflict in an Emergency Scenario

Step 1: Stay Calm – Take deep breaths, count to 10, and try to think clearly.
Step 2: Listen Actively – Allow the other person to speak. Don’t interrupt.
Step 3: Speak Calmly and Clearly – Use "I" statements (e.g., “I feel upset when...”) to express yourself.

Step 4: Find a Solution Together – Work together to come up with a solution that both sides can agree on.

Step 5: Ask for Help – If the situation doesn’t improve, don’t hesitate to involve an adult.
Use the steps above to resolve the conflict below.
A fire drill was conducted but it didn't go as planned. The timing of the drill caught some students off guard, and they had to use a different evacuation route. Some students felt the drill was rushed, others didn't understand why the usual route was changed and there was some panic as a result. Students are frustrated and want to address their concerns.

Resolution: 
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