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Conflict Resolution Strategies 

1. Mediation (Using an Unbiased Friend or Adult as Mediator)
How it Helps:
· A neutral third party can help both sides express their feelings in a safe environment.
· Encourages open communication and can lead to a fair compromise.
How it Hurts:
· If the mediator is biased or takes sides, it can worsen the conflict and make one party feel unheard.

2. Taking a Break (Cooling Off Before Responding)
How it Helps:
· Gives both sides time to calm down and reflect before reacting emotionally.
· Prevents heated words from making the situation worse.
How it Hurts:
· If the break turns into avoiding the issue entirely, the problem can linger without resolution.

3.  Direct Communication (Talking Face-to-Face)
How it Helps:
· Face-to-face communication allows both tone and body language to be understood.
· Misunderstandings are less likely compared to texting.
How it Hurts:
· If approached while emotions are still high, it can escalate further. Timing is key.

4.  Compromise (Finding a Middle Ground)
How it Helps:
· Both parties give up a little to meet halfway. This builds cooperation and teamwork.
· It allows both parties to get some of what they need/want. 
How it Hurts:
· If one side feels like they’re sacrificing too much, it can lead to resentment.









5. Seeking Authority (Involving a Teacher, Coach, or Parent)
How it Helps:
· When the conflict becomes too difficult to resolve independently, involving an authority figure can provide structure and fairness.
How it Hurts:
· If the authority figure is seen as biased, it can create a feeling of unfairness.

6. Negotiation (Talking Through the Conflict to Find a Solution)
How it Helps:
· Encourages both sides to voice their needs and find a mutually beneficial solution.
How it Hurts:
· If one side dominates the conversation or pressures the other, the solution might not feel fair.

7.  Apology (Owning Up to Mistakes)
How it Helps:
· A sincere apology can heal hurt feelings and show respect for the other person’s perspective.
How it Hurts:
· If the apology isn’t genuine or if the same behavior continues afterward, it can feel empty and make the conflict worse.

8. Humor (Using Humor to Defuse Tension)
How it Helps:
· Lightening the mood with appropriate humor can help ease tension and put things in perspective, making it easier to resolve the issue.
How it Hurts:
· If used at the wrong time, humor can seem dismissive of the problem & make someone feel disrespected. Humor may put a band aid on the problem but not fix it.

9.  Active Listening (Listening Without Interrupting)
How it Helps:
· By genuinely listening to the other person’s point of view, both sides feel heard and respected. It helps in understanding the problem fully before responding.
How it Hurts:
· If only one side is listening, and the other isn't, it can make the listener feel unheard, creating more frustration.
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