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The Law-Related Education Academy is facilitated by the Arizona Foundation for Legal Services & Education with funding made possible by the Arizona Department of Education School Safety Program.

Reducing Aggressive Behavior Through Conflict Resolution Academy
(Middle/High School)
Online Aggression Lesson Plan
Please obtain administrator approval prior to implementing this lesson.

Objectives: 
· [bookmark: _Hlk214887011]Students will be able to identify how differences in messaging styles can lead to misunderstanding or conflict
· Students will learn strategies for communicating clearly and effectively in digital formats 

[bookmark: _Hlk146786023]Protective Factor Developed:  Critical reasoning skills

Materials: 
· [bookmark: _Hlk214887102][bookmark: _Hlk180063225]Video: https://www.youtube.com/watch?v=9zEXpGz8e4U
· Message Interpretation Worksheet, 1 copy per pair
· Index Card, 1 per student
Optional Activity:
· Texting Styles Graphic Organizer, 1 copy per group
· Technology Device, 1 per group
· Texting Style Quiz:  https://www.cnn.com/interactive/2024/06/us/texting-style-generation-quiz-cec/

Timeframe: 40 Minutes

[bookmark: _Hlk146786075]Team Teaching:  For effective implementation of Law Related Education (LRE), team teach with the classroom teacher by…
· Having both the officer and teacher rotate among students and to different groups. Both instructors will provide positive feedback and engage in friendly conversations with students. This procedure will help reduce classroom disruptions, increase student engagement, and build supportive relationships with students. 
· Encouraging classroom teachers to participate in all activities by injecting clarification statements by relating relevant content to their curriculum. In this method, students will see more connections to their student life and be willing to carry over concepts and skills learned in LRE.
· Assigning the classroom teacher part of the lesson instructions. Team teaching with the classroom teacher enables the students to further see the importance of LRE lessons. It also provides an opportunity for the classroom teacher to demonstrate teaching skills conducive to effective teaching. Student attention can be maintained more easily with different voices and personalities experienced throughout the lesson.

Lesson: 
1. [bookmark: _Hlk214887128]Divide the class into small groups of 3-4 students each. 
2. Write the four versions of the same message on the board:
a. Ok.
b. Ok…
c. K.
d. Okie 
3. Have students discuss in their groups how they interpret each version in terms of tone (e.g., angry, neutral, dismissive, sarcastic). 
4. Have groups share out.
5. Play the video ‘Why Texting is Bad for Conflict’ and stop at 2:06: https://www.youtube.com/watch?v=9zEXpGz8e4U 
6. Have students discuss the following questions: 
· What made the dad think the worst while texting his son?  
· Why is the way we say things during texting important?
7. Discuss how texting styles such as punctuation, capitalization, and tone can lead to misunderstanding. Emphasize that identical words can have different meanings depending on how they are formatted.
8. Group students into pairs and distribute a Message Interpretation Worksheet to each pair. 
9. Explain that students will work with their partner to analyze the messages, discuss how punctuation and emojis can change the tone and meaning, and answer the questions for each set of messages.
10. Have pairs share an example where a small change (punctuation, emoji, etc.) drastically altered its interpretation. Record key examples on the whiteboard.
11. Ask students the following question: What should we consider when sending messages to make sure our tone and intent are clear?
12. [bookmark: _Hlk211342279]Debrief the lesson by having students answer the following on an index card: 
a. One thing I learned today about how messaging styles can lead to misunderstandings or conflict.
b. One thing I will change about how I message or communicate online.
c. One question I still have about communication or messaging.
13. While students are writing, remind them that communication is more than just words on a screen. Knowing when to switch from texting to verbal communication can prevent misunderstanding. Encourage them to apply this lesson in their everyday lives and be mindful of how their messages might be perceived.
14. Collect index cards as students exit the class and review the fact to ensure they understand the content.

Optional Activity (insert prior to step 12): Prior to the lesson, ensure the students can access the link on their device by checking with the teacher. 
1. Distribute a texting styles graphic organizer to each group.
2. Explain that each group will work together to answer the ‘What generation are you when texting?’ quiz, discussing the answers as a team and agreeing on their selections.
3. Tell the students that everyone in the small group should contribute to the answers. However, each person will serve a specific role. Instruct each small group to pick one group member for each small group role:
a. Recorder: this person will be the writer and will write the group’s responses
b. Reporter: this person will be the one who shares the group’s answers with the whole class
c. Timekeeper: this person will watch the clock and ensure the group finishes on time
d. Task keeper: this person will ensure they stay on task and complete the project
If only 3 in a group, the timekeeper and task keeper can be the same person
4. Have each group use their technology device to scan the QR Code on the graphic organizer and start the quiz.
5. At the end of each section (emoji, punctuation, style & etiquette and understanding others) the recorder will summarize their results in the corresponding square on their graphic organizer.
6. At the end of the quiz, the recorder will write their final result in the circle in the middle of the graphic organizer.
7. While students work, the facilitator will write the following generations on the board: Baby boomer, Gen X, Millennial, and Gen Z.
8. After they complete the quiz, tally up the groups’ results to see which generation is represented in the class.
9. Have students share out and discuss their results and the following questions:
a. What texting styles surprised them the most in terms of how they were perceived?
b. How were generational differences in texting habits reflected in their quiz results?
c. How their perceptions aligned or differed from others in their group during the tallying activity.
10. Finally have groups discuss the following questions: 
a. What examples do they have between their peers of different messaging styles?
b. How could this lead to misunderstandings or conflict, especially between people of different ages or backgrounds?
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Arizona State Standards Correlations


Social Studies
Analyze how contexts are shaped and continue to shape people’s perspectives. (HS.SP2.1)

Reading
Cite strong and thorough textual evidence to support analysis of what the text says explicitly as well as inferences drawn from the text. (9-10.RI.1)

Writing
Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience. (9-10.W.4)

Comprehension and Collaboration
Initiate and participate effectively in a range of collaborative discussions (one‐on‐ one, in groups, and teacher‐led) with diverse partners on grades 9–10 topics, texts, and issues, building on others' ideas and expressing their own clearly and persuasively. a. Come to discussions prepared having read and researched material under study; explicitly draw on that preparation by referring to evidence from texts and other research on the topic or issue to stimulate a thoughtful, well‐ reasoned exchange of ideas. (9-10.SL.1)
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