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The Law-Related Education Academy is sponsored by the Arizona Foundation for Legal Services & Education with funding made possible by the Arizona Department of Education.

“Tech Safety in Your Community” Academy
(Staff & Community LRE)
Building Trust with Effective Communications Lesson Plan

Objectives: Provide the school community with strategies to build trust in communications with youth regarding their online experience.

Materials:
· Meeting room with tables and chairs for small groupings if available
· Large poster paper and markers for each group
· Signs or table cards: OUTSPOKEN/DIRECT – QUIET/RESERVED – THOUGHTFUL/ANALYTICAL – FRIENDLY/UNASSUMING
· Tips and Resources handout pg. 3

Timeframe: 40 Minutes

Prework: Make and post the following signs in 4 different areas in the room OR make cards with an equal amount of each type of communication style (if you choose to use cards, make sure to have more cards than you have participants as you do not know how many of each style will be in the audience): OUTSPOKEN/DIRECT – QUIET/RESERVED – THOUGHTFUL/ANALYTICAL – FRIENDLY/UNASSUMING 

Staff/Community LRE is designed for officer led instruction for legal guardians and school staff. Topics should still be selected based upon data and school needs.

Icebreaker:
1. Prepare the room with tables and chairs to form small groups of 3-5 adults. (If the meeting room does not have tables, be prepared to group the audience in pairs or small groups.) Provide each group with a large poster paper and markers.
2. Choose an option for implementing this icebreaker:
A. Point out the signs previously posted in 4 different areas in the room. Instruct participants to stand under the sign that most describes their communication style. Allow them to discuss with each other why they stood under their sign. Take 1 member from each sign and assign them to a different table to form small groups. Each small group should have at least one person from each communication style.
B. Lay cards labeled with each title below on each table or with each group. and instruct the audience to choose the communication style that best describes them. Form groups by matching communication styles in one group or by forming groups with one of each communication style. Each small group should have at least one person from each communication style.

OUTSPOKEN/DIRECT – QUIET/RESERVED – THOUGHTFUL/ANALYTICAL – FRIENDLY/UNASSUMING

3. Explain that these are 4 basic communication styles. There is not a right or wrong style in this list but rather a variety of styles that may complement a personality. As a society, we can appreciate the different communication styles in each other. 
4. Instruct the groups to brainstorm with you what may happen when we don’t communicate successfully with youth about their online experience. Call on volunteers to report out.
Possible Responses: stop talking, fear to talk, avoid talking, student may listen to others, student may keep secrets that can affect their well-being, inappropriate relationships may be built on trusting an untrustworthy person, students may not know where you stand or what is permissible or acceptable online behavior, etc. 
5. Model for the groups how to create a t-chart on their large poster paper with one side labeled, “Open” and the other side labeled “Close”. 
6. Instruct the groups to brainstorm suggestions that may help keep the lines of communication open when talking to youth about their online activity and list them on their group t-chart under “open”. Then brainstorm a list of errors in communication that can stop communication from happening between adults and youth and list them on their group t-chart under “close”.
7. Call on each group to report on one item from both lists.
Possible Responses: 
Open - control of emotions, listen, see things from their point of view, seek their ideas on solutions, help student understand the result of their actions or decisions, role-play situations so students’ can practice how and what they will say to avoid negative consequences, spend time in activities your student enjoys, repeat what was said to make sure you are understanding, ask for more explanations, examples or clarification, etc. 
Close - nag, yell, reject, ignore the problem, telling others what they confided in you, not including them on solutions, no opportunity to reconcile or improve the situation, choosing a poor time to talk such as in front of their friends or when they are busy or have little time, etc. 

8. Next, ask the audience to suggest situations that require adults to converse with their students regarding online activity. Record ideas where the audience can view them such as a poster or dry erase board.
Possible Responses: time online, apps they download or use, talking to people they don’t know or met, new games or apps, purchasing online, filling out profiles or online forms, cyberbullying, inappropriate content, etc.
9. Assign one brainstormed example to each group and instruct the groups to create a dialogue between a student and an adult discussing the online situation that needs attention.
10. Call on each group to share their dialogue either by explanation, poster illustration or role-play.
11. Provide the audience with the Tips and Resources Handout (pg. 3). Review briefly. Inform the audience that any site that breaks the rules for marketing or collecting data from youth can be reported to the Federal Trade Commission (FTC). Also inform the audience that they can look on their student’s social media platform for safety features, privacy settings and how to block, delete and report inappropriate content.
12. Debrief the lesson by instructing the groups to discuss 3 points to ponder and what resources or information they may need to have “open “communications with their youth about their online activity.
13. Call on each group to comment on needed or suggested resources and information for healthy communications with youth. 
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“Tech Safety in Your Community” Academy
(Staff & Community LRE)
Tips and Resources 

Tips:
· Collaborate on a family media plan
· Talk about it
· Monitor devices
· Set safety controls 
· Set parental controls
· Stay updated with trends and teen use of the internet 
· Watch together and discuss
· Roleplay how to manage situations such as peer pressure, temptations, or situations
· Other?

 Resources:
· American Academy of Pediatrics: https://www.aap.org/en/patient-care/media-and-children/family-media-plan-promotional-materials/
· Center for Parent and Teen Communication: https://parentandteen.com/keep-teens-talking-learn-to-listen/  
· Child Mind Institute: https://childmind.org/article/tips-communicating-with-teen/  
· Healthy Children.org: https://www.healthychildren.org/English/family-life/Media/Pages/How-to-Make-a-Family-Media-Use-Plan.aspx
· Kids Health: https://kidshealth.org/en/parents/screentime-teens.html 
· Stop.Think.Connect: Chatting with Kids About Being Online: https://www.cisa.gov/sites/default/files/publications/Chatting%20with%20Kids%20Booklet_0.pdf  
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